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So you can know ...

Your equipment downtime
Cost of repairs
Quantity of lost sales
Impact of downtime on your customers

... Simor informs you on any change to your equipment’s
operating status, instantly reporting any fault, improving
servicing management and providing improved customer
service.

Telemetry Monitoring System



Pertencendo ao grupo aitec e tendo como
accionista o BPI, a Tecmic foi criada em 1988.
Actualmente, desenvolve soluções profissionais
para gestão de frotas, gestão de equipamentos
remotos e gestão de acessos, que permitem
elevadas reduções de custos e a optimização
dos recursos para um vasto leque de empresas.
 Acreditando na excelência das suas soluções,
a Tecmic leva “literalmente” ao interior das
empresas, em tempo real e de forma automática,
a actividade económica dos colaboradores,
equipamentos e viaturas desenvolvida no exterior.

Remote monitoring
solutions for optimising
equipment and site
management

Control Station Status

In order to facilitate the manager’s responsibilities,
icons representing equipment change colour
according to status.

Green = Operational
Yellow =  Warning
Red = Out of service

How does it work?
System managers receive on their computers in real time, vital information on
the status of their equipment or premises.

This allows immediate corrective measures to be implemented.

A record of all relevant states allows the productivity of each unit or installation
to be determined, as well as amortisation, useful operating life, and other relevant
economical information.

Obtain the best information

¸ Activity reports daily or on request
¸ Alarms
¸ Every type of fault
¸ Mains power failure
¸ Periodic transmission
¸ Response to a status request
¸ Transaction balances and downtimes
¸ Statistical data

Applications
¸ Water treatment plants
¸ Radio antennas and communications repeaters
¸ Sensitive equipment requiring 24h monitoring and control
¸ Civil construction equipment
¸ Farm installations
¸ Vending machines
¸ Parking meters
¸ ATMs
¸ Remote installations

Improve functioning with minimum cost

A significant reduction in downtime has clear cut benefits on management results,
not only in terms of reduced operating costs but also in terms of improved
customer satisfaction.
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Telemetry Monitoring System

Simor units can communicate with the control centre over any available
communications medium (Trunking, TETRA, GSM, PMR).  The Simor application,
based on a client-server architecture, forms the system platform, integrating
geographical information systems with database and communications management
functions.
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